
An Ordinance creating a Tenant’s Bill of Rights and Flood Disclosure Requirement

Statement of Legislative Intent

Intent:  The intent of this ordinance is to effectuate two separate but related items to 
ensure the fundamental health, welfare, safety, and overall well-being of Osceola 
County residents. The first section of the ordinance adopts a Tenant’s Bill of Rights to 
increase awareness of tenant’s rights, provide tenant’s guidance regarding available 
community resources, and protect residential tenants from discrimination and unfair and 
illegal rental practices. The ordinance will require any individual or entity renting a 
residential property (“landlord(s)”) to provide tenants a Notice of Rights at the time any 
new tenancy commences. The second section of the ordinance would require a seller or 
landlord to disclose knowledge of prior flooding on a residential property that is either for 
sale or rent.

Elements of Ordinance:

I. Tenant’s Bill of Rights
a) Requires a landlord to provide a Notice of Rights (NOR) to the tenant at the 

time tenancy commences. A copy of the NOR will have to be provided to 
existing tenants already occupying a residential property (as of the date of 
enactment) prior to commencement of a new rental term. For tenancies of 
thirty (30) days or less, the NOR must be provided at initial commencement 
and thereafter no less than once per year. The NOR would not be required for 
short-term rentals with non-recurring rental terms of thirty (30) days or less.

b) Requires contents of the NOR to be adopted by resolution by the Board of 
County Commissioners, which shall generally include information relating to 
federal, state, and local laws pertaining to tenant’s rights and contact 
information for organizations that provide tenant assistance. The NOR will 
inform the tenant that according to county ordinance, a landlord must disclose 
knowledge of prior flooding on the residential property.

c) Creates a rebuttable presumption that a landlord has complied with the 
ordinance if the landlord provides a written, dated, and executed form wherein 
the tenant affirms receipt of the NOR and requires that the executed form be 
retained by landlord for one year after the tenant vacates the property.

d) Provides that for a first-time violation, the Code Enforcement Department, in 
its discretion, may give the landlord a reasonable time to correct, not to 
exceed thirty (30) days, as per Osceola County Code of Ordinances, Chapter 
7, Article II, Sec. 7-24.

e) The ordinance will also make it unlawful for a landlord to discriminate against 
a tenant based on the tenant’s lawful sources of income, including any 
government or private assistance, grant, loan or housing assistance program 
or subsidy. It makes it unlawful for a landlord to refuse to show, lease, rent, 



negotiate the rental of, make unavailable, or deny a residential property 
based on a tenant’s lawful sources of income, including the tenant’s status in 
or requirements of a public assistance program. The ordinance would prohibit 
a landlord from using a financial or income standard to assess eligibility for 
the rental property that is not based on the portion of the rent to be paid by 
the tenant in instances where there is a governmental rent subsidy that will be 
used to pay a portion of the rent. The ordinance further prohibits a landlord 
from publishing a notice, statement, or advertisement for rental property that 
indicates any preference, limitation, or discrimination based on a tenant’s 
lawful sources of income. The ordinance prohibits any person from inducing 
or attempting to induce someone, for profit, to rent a residential property by 
representations regarding a tenant’s entry (or potential entry) into the 
neighborhood based on the tenant’ lawful sources of income.

f) The ordinance will require written notice of late fees – it prohibits a landlord 
from assessing a late fee against a tenant without first providing written notice 
to the tenant. The written notice applies to each late fee assessed and shall 
be separate from any notice requirements provided in the rental agreement. A 
written notice is required for each time a new late fee is assessed. However, 
only one notice is required if the same late fee continues to accrue after the 
written notice is delivered. The written notice shall include, at a minimum: that 
a late fee has been incurred; justification for the late fee; the amount of the 
late fee, whether it will accrue, and the rate at which it will accrue; and 
reference to the language in the rental agreement that establishes the amount 
of the late fee. The written notice may be delivered by email, certified mail, 
posted on the front door of the residential property, or hand delivered to the 
tenant.

II. Flood Disclosure

a) Requires a seller or landlord of a residential property, with knowledge, to 
disclose in writing that the residential property has experienced flooding. The 
written disclosure must be given to a prospective buyer or tenant when such 
flood conditions are not readily observable and are not known to the 
prospective buyer or tenant. 

b) Sale or lease of commercial real property or any other real property that is not 
residential property are exempt from the ordinance.

Enforcement:

Enforcement of the Tenant’s Bill of Rights and Flood Disclosure ordinance would be 
carried out by the County’s Code Enforcement Department. A violation of any part of the 
ordinance can result in a $500.00 fine, the process for which is outlined in Chapter 7, 
Article II of the Osceola County Code. However, a violation for failure to provide the 
required flood disclosure may also result in a fine of up to $5,000.00 per violation, if the 



County’s Code Enforcement Board finds the violation to be irreparable or irreversible in 
nature. 

In addition to the enforcement measures noted above, for violations concerning 
discrimination based on a tenant’s lawful sources of income, the County Manager would 
also be authorized to report the violation to any local, state, or federal authorities.

Effective:

The Clerk will be directed to file a certified copy of the ordinance with the Department of 
State upon adoption, and the ordinance shall take effect immediately upon its filing with 
the State.


